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JURP WKH 5HJLVWUDU

SHILVWUDU >™U-Gd<—VWUS$+ —U-Gd<™VWUS$+@ O | am pleased to take an opportunity to update you

on the activities of PAM over the past several

&KLHI DGPLQLVWUDWLYH RIILFLDO UHVSH
UHJLVWHUV RI DQG DSSURSULDWH LQIRU
3HUVRQ UHVSRQVLEOH IRU SURYLGLQJ L
BURYLQFLDO OLQLVWHU

JLUVW SRLQW RI FRQWDFW IRU PHPEHU
DERXW SVV\FKRORJ\ LQ ODQLWRED RU ZKR

QriibitRd YOuE cBUe R $hE eSrhMittedd hawe been
PDWLRQ DERXW 3 $ 0 OHPEHUV. .. .
D |EQI é @WOﬁ?eprba/numfé&r |_QlQ imperiaptdmtiatives
and good grolgress has been made in several
Rl WKH SXEOLF VHHNLQJ LQIRUPDWLRQ

SERQFHUQHG DERXW WKH

DFWLRQV RI D 3 $ 0 PHPEHU

A SR fime Dag peen spent over th past six
months continuing our work on bringing
psychology under the Regulated Health
Professions Act. In order to move this process
forward PAM has hired a consultant who was

&RQWDFW
ODQLWRED
3

(

'U $O0DQ 60XVN\ & 3V\FK 5HJLVWUDU
3HPELQD +Z\ :LQQLSHJ 0% 5 0
)

instrumental in assisting the speech language
pathologists and audiologists to form their new college and be the first profession to come under the RHPA. To date we
have had two meetings with this consultant and have also had a number of meetings with Manitoba Health to begin the
process of regulation writing/development. We are actively working on rewriting our regulations, preparing practice
standards and practice directions, and submitting requests for reserved acts. Once all of these regulations have been
drafted, they will be circulated to the PAM membership for feedback. Thereafter broader consultations with other
stakeholders will be undertaken, at which time they will have an opportunity to offer their thoughts on our proposals.
We also continue to work with our colleagues in the Manitoba Association of School Psychologists towards
implementing the agreement reached with them around the creation of a school psychology practice roster.

The past few months have also seen the introduction of a number of efficiencies in the way the PAM office is run. As
many of you know, we have hired an administrative assistant (Ms. Virginia Campbell) who is in the office 3 half days per
week. Having an assistant in the office has improved the response time to telephone messages and also enabled us to
begin tackling some long overdue administrative tasks. In addition, the complaints committee has begun actively
utilizing the services of Ms. Andrea Doyle, a lawyer with Thompson Dorfman Sweatman. Ms. Doyle has been hired on a
salaried basis to provide services to the committee, and in so doing we have been able to significantly reduce the costs
connected with the operation of this committee. Mr. Blair Graham, our long serving legal counsel to this committee,
continues to provide consultation services however over time these will be gradually phased out as Ms. Doyle comes up
to speed. We are quite grateful to Mr. Graham for his pro bono offer of these services in assisting Ms. Doyle to become
better acquainted with our organization and its processes.

Finally, more and more, the day-to-day operations of PAM are becoming centralized to the new office. Oral
examinations are now being held at the office, as are our Registration and Membership and Complaint committee
meetings. Through the centralization of these meetings, we are reducing our costs and improving the security of our
operations, by reducing the transportation of applicant and registration files.

In a few short weeks, registration renewal will begin, and we encourage you to keep an eye out for email notification of
this. As before, April 30 will be the deadline for the submission of your renewals. Also, April 19 has been set aside for the
annual PAM Annual General Meeting and we look forward to seeing everyone there.

Alan Slusky, Ph.D., C. Psych.
Registrar
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0$1,72%% 36<&+2/2*,67 'LQWHU

~
.’ 5 0 )$ 4

%\ +DO :DOOEULGJH 3K ' & 3V\FK

&DQ . FRXQW SRVW GRFWRUDO VXSHUYLVLRO KRXUV WKDW , REWDLQHG RXW
3RVW GRFWRUDO VXSHUYLVLRQ LV WASLFDOO\ FDUULHG RXW E\ SVI\FKRORJLVW
LQ ODQLWRED $Q H[FHSWLRQ FRXOG EH LQ WKH FDVH ZKHUH DQ DSSOLFDQW K
H[DPSOH LI DQ DSSOLFDQW SODQV WR PRYH WR ODQLWRED DIWHU D \HDU RI S|
DSSOLFDQW FRXOG DVN LI WKLV VXSHUYLVHG H[SHULHQFH ZRXOG EH HOLJLEOI
UHJLVWUDWLRQ ZLWK 3%$0 SULRU WR WKH VWDUW RI WKH SRVWGRFWRUDO WUD
SV\FKRORJLVW RU SV\FKRORJLVWY UHJLVWHUHG LQ WKH RWKHU MXULVGLFWLR
RU VXSHUYLVRUV PXVW EH DZDUH WKDW WKH DSSOLFDQW LV XVLQJ WKH SRVW
VHHNLQJ UHJLVWUDWLRQ LQ ODQLWRED DQG WKH\ PXVW XVH 3%$0 :RUN $SSUDL\
WR UHTXHVW WKDW SRVW GRFWRUDO KRXUV EH FRQVLGHUHG DV HOLJLEOH IRL
UHJLVWHULQJ LQ DOQRWKHU MXULVGLFWLRQ EXW ZKHUH WKH DSSOLFDQW WKHC
EXW HDFK UHTXHVW ZRXOG EH HYDOXDWHG RQ DQ LQGLYLGXDO EDVLV DQG PL.
DSSOLFDQW LV VHHNLQJ WR XVH RXW RI SURYLQFH KRXUV WKDW SHUPLVVLRQ

&DQ ., FRXQOW VXSHUYLVLRQ KRXUV WKDW , DFFUXHG SULRU WR P\ RIILFLDO U
1RUPDOO\ SRVW GRFWRUDO VXSHUYLVLRQ VWDUWY WR DFFUXH ZKHQ WKH FDQ
WKH VXSHUYLVLRQ DSSURYHG E\ 3%$0 LV ZLWK WKH VDPH 3%$0 UHJLVWHUHG SV\F
FROOHFWHG SULRU WR EHFRPLQJ UHJLVWHUHG DV D FDQGLGDWH WKHQ VRPH
PLIKW EH FRXQWHG 7KLV PXVW EH UHTXHVWHG E\ WKH FDQGLGDWH LQ D OHW'
VXSHUYLVLRQ FDQ EH FRXQWHG LQ WKLV zZD\ 7KLV ZRUN XQGHU VXSHUYLVLRQ
RI RITLFLDO UHJLVWUDWLRQ 6XSHUYLVHG H[SHULHQFH WKDW LV QRW FRQWLQ:
DSSURYDO E\ 330 DQG WKLY UHTXHVW FRXOG EH GHFOLQHG

+RZ PXFK GHWDLO GR ., OHHG WR LOFOXGH LQ 6XSHUYLVLRQ /RJV"
7KHUH DUH VHYHUDO LPSRUWDQW W\SHV RI LQIRUPDWLRQ WR LQFOXGH LQ VXS
KRXUV PXVW EH UHSRUWHG VHSDUDWHO\ DV JURXS VXSHUYLVLRQ KRXUV DUH (
KRXUV PD\ LQYROYH WKH VXSHUYLVLRQ RI FOLQLFDO ZRUN QRW FRQGXFWHG E
UHSRUWHG LQ D zD\ WKDW VKRZV LW ZDV FOHDUO\ FOLQLFDO RU DSSOLHG LQ
LOYROYH LQWHUYHQWLRQ DVVHVVPHQW RU FRQVXOWDWLRQ ZLWK WKH UHFLS
DSSOLFDQW LV PHHWLQJ ZLWK D VXSHUYLVRU VXFK DV D VWDII PHHWLQJ HGX
GRHVY QRW LQYROYH GHOLYHULQJ D VHUYLFH WR D FRQVXPHU RI D KHDOWK VH
PLQXWHV RI WKH VXSHUYLVLRQ DW HDFK PHHWLQJ DQG WRWDO WKH QXPEHU
G (QVXUH WKDW WKH VXSHUYLVLRQ ORJ LV YDOLGDWHG ZLWK WKH VLIQDWXU

:KDW LI P\ JUDGXDWH GHJUHH LV IURP RXWVLGH RI 1IRUWK $PHULFD"

"HJUHHV IURP RXWVLGH RI 1RUWK $PHULFD PXVW EH YHULILHG WKURXJK DQ LQ
WKH UHVSRQVLELOLW\ Rl WKH DSSOLFDQW WR FRQWDFW WKLV VHUYLFH DQG W
WUDLQLQJ

+RZ GR , VHOHFW ZKLFK FRPSHWHQFLHY DQG SRSXODWLRQV WR LQGLFDWH Z

7KH FRPSHWHQF\ DUHD VHOHFWHG DW WKH WLPH RI UHIJLVWUDWLRQ LV SULPDL
GHJUHH 3%0 H[SHFWV WKH PDMRULW\ RI DSSOLFDQWY WR VHOHFW RQO\ RQH D
UHSUHVHQWHG E\ WKH QDPH RI WKHLU KLIJIKHVW GHJUHH 7KH DGGLWLRQ RI RW
SURYLGH DGGLWLRQDO LQIRUPDWLRQ WR 3%$0 RXWOLQLQJ LQ VSHFLILF GHWDLC
UHVHDUFK DFWLYLW\ DQG VXSHUYLVHG FOLQLFDO H[SHULHQFH WKDW FRXOG |
FRPSHWHQF\ DUHDV VKRXOG RQO\ EH SXUVXHG LI WKH\ DUH D PDMRU DUHD RI
H[SHULHQFH VXSSRUWLQJ WKH DUHD ,I WKH ZRUN DVVRFLDWHG ZLWK DQ DGGL
WKH DSSOLFDQW WKHQ WKH\ VKRXOG FRQVLGHU ZKHWKHU WKH SULPDU\ FRPS
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VXIILFLHQWO\ EURDG VFRSH RI SUDFWLVH WR FDSWXUH GLYHUVH W\SHV RI ZRL
VXSSRUWHG E\ VLIJQLILFDQW HGXFDWLRQDO SUHSDUDWLRQ DQG VXSHUYLVHG |
FHUWDLQ SRSXODWLRQ PLIKW DOVR EH XVHG WR MXVWLI\ DGGLQJ WKLV SRSXC
DOzD\V EH UHTXLUHG 1RWH WKDW 3%$0 PD\ RU PD\ QRW DSSURYH D UHTXHVW IF
HDFK FDVH LV UHYLHZHG RQ DQ LQGLYLGXDO EDVLV

1 . ZDOW WR DGG D FRPSHWHQOF\ RU SRSXODWLRQ ODWHU KRZ GR , GR LW"

'KHQ 3%$0 PHPEHUV ZLVK WR DGG DQRWKHU FRPSHWHQF\ DUHD DIWHU ZRUNLQJ
DIJDLQ PXVW PDNH D ZULWWHQ UHTXHVW GHWDLOLQJ WKHLU UHOHYDQW HGXFD
H[SHULHQFH $ VWURQJ OHWWHU RI VXSSRUW IURP DQRWKHU SV\FKRORJLVW R
GHVLIJQDWLRQ EHLQJ UHTXHVWHG PD\ EH KHOSIXO RU PLJKW DOVR EH UHTXHV\
ZLOO RXWOLQH H[WHQVLYH ZRUN H[SHULHQFH GHVFULELQJ VSHFLDOL]JHG ZRUN
LQGLYLGXDO EDVLVY 6RPHWLPHY DGGLWLRQDO DFWLRQV PD\ EH UHTXHVWHG R
HGXFDWLRQ DQG RU VXSHUYLVHG H[SHULHQFH

K\ DUH LOGLYLGXDO DQG JURXS VXSHUYLVLRQ FRXQWHG VHSDUDWHO\"

W LV SRVVLEOH WKDW WKH VXSHUYLVLRQ RI DQ LQGLYLGXDOTV ZRUN PLJKW I
VXSHUYLVHG DQG RWKHU VXSHUYLVHHY DUH REVHUYLQJ VXFK WKDW LW LV YL
LOQYROYHG FRXOG EH FRXQWHG DV LQGLYLGXDO VXSHUYLVLRQ +RZHYHU ZKHC
ZRUN WKDW LV EHLQJ UHYLHZHG EXW DQRWKHU VXSHUYLVHHIV WKHQ WKLV FF
WKH IDFW WKDW WKHUH LV HGXFDWLRQDO YDOXH LQ REVHUYLQJ DQG SDUWLFL
DQRWKHU VXSHUYLVHH

:KDW WI\SHV RI H[SHULHOFHY FDQ , FRXQW DV VXSHUYLVLRQ"

JLUVW WKH VXSHUYLVRU PXVW EH UHJLVWHUHG ZLWK 3%$0 WR FRXQW IRU WKH
SV\FKRORJLVWY UHJLVWHUHG LQ RWKHU MXULVGLFWLRQV PLIJKW EH SHUPLWW!|
VXSHUYLVLRQ PXVW DOVR EH DERXW FOLQLFDO RU DSSOLHG ZRUN RI D SHUVR(
VHUYLFH VXFK DV LQWHUYHQWLRQ DVVHVVPHQW FRQVXOWDWLRQ RU VXSHUY
ZLWK D VXSHUYLVRU HJ VWDII PHHWLQJ HGXFDWLRQDO VHPLQDU RU UHVHI
PXVW EH UHODWHG WR DSSOLHG ZRUN UHODWHG WR D KHDOWK VHUYLFH

+RZ UHFHOW GRHV P\ &ULPLODO 5HFRUG &KHFN DOQG FKLOG DGXOW DEXVH Ul

$ FXUUHQW &ULPLQDO 5HFRUG &KHFN DQG &KLOG $GXOW $EXVH 5HILVWU\ &KH|
UHJLVWUDWLRQ 7KH RULJLQDO FHUWLILFDWH LV UHTXLUHG RU D FRS\ WKDW K
LQVWLWXWLRQ LQ ODQLWRED ,QGLYLGXDOV PD\ EH DVNHG WR UHVXEPLW FKHF
WKH RULJLQDO FKHFNVY DUH RXW RI GDWH 3%$0 UHVHUYHV WKH ULJKW WR UHTX
DQ DSSOLFDQW WR UHSHDW WKHVH FKHFNYV

1 ., FRPH IURP DORWKHU SURYLQFH ZKHUH GR , JHW P\ &ULPLQDO 5HFRUG &

:KHQ DSSOLFDQWY KDYH UHFHQWO\ PRYHG WR ODQLWRED WKHQ WKH &ULPL
WKH UHFRUG VHDUFK ZDV RI QDWLRQDO GDWDEDVHV 7KH ODQLWRED &KLOG $E
EH VXEPLWWHG HYHQ IRU DSSOLFDQWV ZKR UHFHQWO\ PRYHG WR ODQLWRED

3%0 1HZVOHWWHU :LQWHU
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,-G OLNH WR LQWURGXFH RXU VS
VSHDN DERXW WKH SKHQRPHQRQ

"I'd like 1o introduce our speaker, here to speak about the phenomenon of déja vu.”

PAM celebrated its 50th year in 2016!

To commemorate, The Manitoba Psychologist turns back the clock to take a look at ourselves a half-century
ago:

From The Manitoba Psychologist, Bulletin of the Psychological Association of Manitoba

(Volume 8, No. 1, October 1966): Publication: I Bilash, L. .Shewchuk, C. Friend

Executive 1965-66 1966-67 Institute 1965-66 1966-67
Committee

Past President | A. H. Shephard | K. R. Hughes I. Bilash L. A. Shewchuk

President K. R. Hughes 1. Bilash J. Caldwell J. Caldwell

Vice President | . Bilash L.A. R. Kristjanson | W. Nazeravich
Shewchuk

Secretary J. J. Cote C. Friend

Membership L. Fry L. Fry W. Nazeravich | H. Shaw

Secretary

Treasurer D. D. Ellis L. Crofts

Psychologists’ Bill passed: April 26, 1966
Membership: 74 (39 full members, 30 associate members, 5 student members)

PAM two-day Institute: Dr. Bruno Klopfer on the empathic use of the Rorschach

3’8' JLODQFLDO 5HSRUW RI WKH ,QVWLWXWH &RPP

5(9(18(6 ( ; 3 ( 1
6SHDNHUTV )HH

&DUULHG RYHU IURP SUHYLRXV 6SHDNHUYTV $LU )DUH

LQVWLWXWHYV 6SHDNHUYTV $FFRPPRC

5HILVWUDWLRQ )HHV 6WDWLRQDU\

OHQWDO +HDOWK *UDQW OLVFHOODQHRXV
%DQTXHW

7RWDO $1,303.55 7RWDO $840.05

Balance as of April 29th, 1966: $463.50

3%0 1HZVOHWWHU :LQWHU
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Look Ma —I’'m Certified
Morgan Wright, Ph.D.
(October, 1966, Volume 8, No. 1)

In 1959 the first serious discussions were held about certification in Manitoba. Now seven years and a few
hundred dollars later, it has become a reality. | think many of us rather regret its necessity, as being a fringe
professional person had its advantages. No one really knew what we did or cared — both within and without the
“profession.” Alas our state of blessed ignorance is about to end. Soon we will be engaged in suing one another for
malpractice, charging exorbitant fees, ecstatically looking up our names in the yellow pages and snubbing our non-
registered ex-colleagues.

As a person who has been involved in certification from the beginning, there is a feeling of bereavement now
that the battle is over. It was indeed tragic that Tony Norton was unable to lead the last heroic charge in the legislative
chambers in March as we presented our bill to the Law Amendments (sic) Committee. Certainly, it was his spirit that
carried the day in the face of strong opposition. The chief obstacle presented itself in the form of the Honorable Saul
Cherniak who innocently asked us (Hughes, Shephard, Wright and Brock) whether we had made provisions in our bill for
sociologists. It was given to me to reply, somewhat disdainfully, that this was quite unnecessary since sociologists and
psychologists were two different breeds of animal. Not so, replied the redoubtable Saul, and presented us with a myriad
(of) articles from the A. P. A. and A. S. A. indicating that sociologists should indeed be exempted from the restrictions of
any such bill. Mortified and chastened we hurriedly contacted the Sociology Department at the U. of M. and they
enthusiastically agreed. We then incorporated a clause exempting sociologists from our bill and represented it to

the Law Amendments (sic) Committee. All was going well until the government lawyer screamed foul and said our bill
was now unconstitutional since we were exempting sociologists and they were not, in Canada, a legal entity —i.e.,
anyone could call himself a sociologist and so evade the restriction of the bill. If only Tony had been there! As it was, we
stammered, blushed, and retracted the clause, waiting for someone else to confound us with articles we should have
read or things we should have done. Fortunately, nothing happened and the bill was waved through. In retrospect, |
was much impressed by the calibre of our public officials, and believe that in having our bill sponsored by Mr. Cowan, a
wise choice was made. Also, Reece Brock was an able tactician and advisor. Luckily, he was not raised to the Queen’s
Bench before our bill was presented — though his future elevation is now assured.

So, richer in legal status and poorer in pocketbook, we face our destiny as legal entities. Fortunately, we will
have plenty to keep us busy and so are not likely to become depersonalized by our new power and titles. After we
define what the psychologist is (and this should be good for a year or two) we must then provide facilities for his
training. Then what about fee schedules? Codes of ethics? Professional post doctoral training? Registrar? These and
many other concerns will challenge a new and vigorously developing profession; while the old sweats, like myself, will be
content to watch and bask in its reflected glory.

Per ardua ad astra.

3%0 1HZVOHWWHU :LQWHU
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A Room in the House of Psychology
L. A. Shewchuk, Ph.D.
(October, 1966, Volume 8, No. 1)

During the past years, Clinical Psychology has pressed vigorously for some room in the house of psychology, but
after many, many discussions at the conference tables and in just about every beer parlor (sic) and liquor lounge in
Winnipeg (and points West and North), we seem to be no closer to a training program than we were when Manitoba’s
first Clinical Psychologist sat in his office in a Winnipeg hospital a few decades ago. | must admit, however, that since
the advent of the mixed drinking parlor (sic) and lounge, the amount of discussion has increased ten-fold. In fact, | have
the most uncomfortable feeling that we are becoming content with mere talk...

Rather than summarize the events that have taken place to date | will attempt to itemize the major points of
discussion, but not necessarily in order of importance, nor in order of the amount of discussion.

One point that has been discussed at some length is that of staff. It has been expressed that there are an
insufficient number of qualified staff both in and outside the university to provide the level of instruction which is
required for a good training program. Certainly, within the Fort Garry Department of Psychology this is the case as far as
Clinical Psychology is concerned, however, if we were to count the number of qualified staff within the total university
setting (and not only those within the Department of Psychology at Fort Garry) the numbers would be appreciatable
(sic). Just off hand, | could think of four people who could make a very significant contribution to our cause. Outside of
the university settings there are at least three Ph.D.’s trained in clinical methods and any number of M. A.’s with a vast
amount of experience and knowledge in particular areas who could contribute a great deal towards the training of
young clinicians. Whether or not these people could, or would be willing to, devote time and energy in molding (sic)
future clinical psychologists is something which has never been explored.

There is a growing unrest amongst some clinical and applied people that this whole problem is being handled in
reverse. In other words, it should not be up to the clinician in practise to present a program to the University and hope
that they may accept it, but rather it should be up to the university to present a program to the clinician and hope that
he will support it by opening up training facilities for practicum experience. In a sense this is what is being done now,
although the clinician is not being approached for his support. While the Department of Psychology does not claim to be

preparing students for applied work, their program of courses is such that potential students may construe that they are
in fact being prepared to take on clinical positions upon graduation. A look at the catalogue (sic) of courses offered
would indicate that 13 of the 32 half-courses are clinical in nature. Whether the content of these courses bring the
students any closer to understanding human behaviour, or whether some sort of theoretical approach to understanding
behaviour in general is presented is a moot point. In my associations with the students, all | have heard so far concerns
only the irrelevance of their courses of instruction as far as the human being is concerned.

Of late, faint rumblings have been heard that the Department of Psychology at Fort Garry cannot be ready to
institute any sort of clinical program because they are still fighting desperately for the survival of an experimental
program. Such a state is certainly reflected by the huge change over in staff each year. Furthermore, there appears to
be (at least to the outside observer) a vast change over in student population as well, with many students going to other
universities before they have completed their course of studies here. Until some stability is reached in this respect, no
program — clinical or experimental — can survive. Perhaps the membership of the P. A. M. should become more
concerned about the training of experimentalists and forget the clinical program for the moment.

We could keep on struggling for some room in the house of psychology, but let us be sure that the house has a
good foundation.

3%0 1HZVOHWWHU :LQWHU
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MENTAL HEALTH APPS: INNOVATIONS, RISKS AND ETHICAL CONSIDERATIONS

PHQWDO KHDOWK DSSV DV ZHOC D\
SRWHQWLDO HWKLFDO GLOHPPDYV ZI
DQRG SV\FKRORJLVWV ZKR ZRXOG EH

LQ WKHLU SUDFWLFH
AULDNL * *LRWD *HRUJH .OHIWDUDV=+* *LRWD * .OHIWDUDV

'HSDUWPHQW RI 6SHFLDO (GXFDWLRQ 8QLYHUVLW\ RI

7KHVVDO\ 9RORV *UHHFH (PDLO J " %7KH 3RZHU RI ORELOH 7THFKQROR.
5HFHLYHG - X0\ UHYLVHG $XOHQWDO +HDOWK

DFFHSWHG $XIXVW &RS\ULJKW « E\

DXWKRUV DQG 6FLHQWLILF SHVHDURHIXNBDOFKKVLRRZYRWKDW WKH PDMRI
7KLV ZRUN LV OLFHQVHG XQGHU WKH p{IWIDAXIOWUBRPRRQNV DGXOWYV ZLW
SWWULEXWLRQ ,QWHUQDWLRQDO /LIRH@WIH && RW VHHN SURIHVVLRQD

H[LVWHOFH RI HIITHFWLYH SV\FKROF

SKDUPDFRORJLFDO WUHDWPHQWYV :
Abstract UHDVRQV LQFOXGH WKH ODFN RI D°
7KH SXUSRVH RI WKLV DUWLFOH LV WRSHELB ) \URY Ukl Y& BIUHPRW
WKH LQQRYDWLRQV WKDW PRELOH PH{ARDO LKHBDOWKPRBIRP B UHR VR W
WR FRQVXPHUV DQG PHQWDO KHDOWIR SWRBEWL R OFE FRDEW U BXOBPIR
DWWHQWLRQ ZDV JLYHQ WR XQGHUMWMMIQEDbQAI FRPRZRIYWKWHPRELOH WH
LPSRUWDQW ULVNV DQG WKH SRWH@WWPAR b MAK IDRP® FEd-@IHPHP PVYIGLD SU|
ZKLFK PD\ DULVH IRU FRXQVHORUV RQ® SYSHRRBSRVUWK GKW\ IRU HQJL
HPEUDFH WKHP LQ WKHLU SUDFWLFKRsKDOBRQRIGHU®P WHROWRIDQG ZH!

LVVXHV SHUWLQHQW WR UHJXODWLRQRPRWLYPIFXOGRRKHVRY sSRIGFHQWL
UHVHDUFK DUH EHLQJ GLVFXVVHG | QWHUYHQWLRQ > @ > @

Keywords - Mental health, Apps, Counseling, Risks, ORELOH GHYLFHV FDQ EHFRPH DQ L

Ethics PRQLWRULQJ VIPSWRPYVY DQG EHKDY
SHUVRQDOL]J]HG IHHGEDFN PRWLYD

1. Introduction SVI\FKRWKHUDSHXWLF DGYLFH > @

IRU HGXFDWLRQDO DQG WUDLQLQJ
ORELOH WHFKQRORJLHV DQG QHWZRYKRWMUHM LRFWHRYDQVG\@ RU IRU C
H[SDQGLQJ LQ WKHLU VRSKLVWLFDWV®R® ®RQBUER $IPE LD\ VAP REIW YV D QC
DSSOLFDWLRQV VRIWZDUH SURJUDPW KR Us$ 3H QW\PDIF\L QH HRZDOMLW >
LQ ZKLFK LQGLYLGXDOV LQWHUDFW kY HQu W i HVKLDGH ¥ §1 10 XMHD B w K
VPDUWSKRQHV DQG WKH LQFUHDVLQWKS RMDINHPRIEW® E PHW VG HIY & FID/Y H <
P+HDOWK WKH XVH RI PRELOH DQG ZJGUHHN N PW IbRMKSIR R R HIHWKIRURE O}
KHDOWK REMHFWLYHV LV EHOLHYHGyWR H\WDWY H HH W R LPONWEI Ft
LPSURYH WKH FRVW DQG TXDOLW\ RIDKIHORBHIH KVWEF B WHGD ®F DOR
ZHOO DV UHGXFH VWLJPD DQG LQFUHRRVHQWHRIWKRIHFAW RQ ZLWK IJXLGHG
DFFHVVLELOL@WLQFREWQBdpsHDWLRQZREVLWH RU WKURXJK GLUHFW FRGQ
iTunes App Store D Q@Gogle s Android Market W K D W SURIHVVLRQDO 7KH\ FDQ DFW DV L
DOORZHG XVHUV WR GRZQORDG PREWKHOBSOVANWLROQWRBOBZRHYH WK H
DSSV LQ @PRUH DQG PRUH VRSKLVWLE® PREARNWUHDWPHQW > @

DSSV DUH EHLQJ GHYHORSHG LQ WKH ILHOG RI PHQWDO KHDOWK

DQG DUH EHLQJ DGRSWHG DOPRVW DAK ¥ HFIND D DN WA IFPRRKIDW RI1 PH
GHYHORSHGH SXUSRVH RI WKLV SDSHWREVOMRGWWY FIHIXy ByKDW DUH \RXWK
QXPEHU RI LQQRYDWLRQV LQ WKH WiEF¥\NVYL EHIH DOWPIHDAWM BROH WR XV
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7KHUDS\ > @ LV DQ DSS ZKHUH XVHUV FDQ LQGLFDWH WKHLU
FXUUHQW PRRG DW UDQGRP WLPHYVOWKQURKMIKRNK NG IGWQHWVY DSSOLF
ZHOO DV UHFRUG WKHLU HQHUJ\ OHYHREHWRHB S FRMWWSKIQVDQG PHGL
DFWLYLWLHVY HDWLQJ KDELWV« 7KEKXDERIXNHYWWRUDSWMMNWILCFORW RI
H[HUFLVHV UDQJLQJ IURP EUHDWKL@DWDV XPW H[DWBERGVQMPRI SKRQH Q
SURJUHVVLYH PXVFOH UHOD[DWLRQ JMR M¥MHIKO ZDQW MHRRRMORVD OV R FD\
GLVHQJDJH IURP D VWUHVVIXO VLWG®DWLVRQO AKIHOLRUR DMILW QROXFK DV |
FDQ ODWHU EH FKDUWHG DQG SULQWHGFRXW KBREWWDMWRWHQMBPQWLR
HYDOXDWH WKH FRQQHFWLRQ EHW AMWBHD W IR H IQWV B RIRGG DLADS/ RWIKQIRH  H J
IDFWRUV LQ WKHLU OLYHV ,Q WKH KIPPEWHK SVURE OKPV& % F EDNVGIGQJ] UH
0\ &RPSDVV > @ LV D VHOI JXLGHG $S3/GEKWRBRDIFD®O ZKLOH XVLQJ WKH |
WUHDWPHQW GHOLYHUHG YLD PRELD W IBKRQG PIQWKFHRRSEVHA URXWLQ
GHVLJQHG WR UHGXFH PLOG WR PRBHUWFNWHG BUHHQWDICRFQ DQG PHQVWU
DQ[LHW\ DQG VWUHVV DQG LPSURYBQTRPNGLEOG WIREQDUMHILOOV (YHQ L
IXQFWLRQLQJ ,W HQFRXUDJHV UHDIOVWXRE EH®IKPREHLYWRIRHHUR IWKH U F
PRRGV PRRG WULJJHUV DQG OLIHWMUIXD EWKRDVRW KB W\BIURWHFW WKF
606 WH[W PHVVDJLQJ DQG HPDLO S SRRSRQDDWKHDIIOWKSVQIRUPDWLRQ
LQFOXGH 5HOLHI /LQN > @ D PRRGLWSXEWMLGJYWRRN®FIODW HGLD XVH
WZHHWYV XVHUV UHJXODU DIILUPDWRRABY L®HOSY WKHP PDNH D
VDIHW\ SODQ DQG SXWV WKHP LW WRXFK ZLWK QHDUE\
UHVRXUFHV LI WKH\ UH FRQWHP SO D\WQWIDWVXK AD®KV KD § GRWMKVA LIRYGD OV F
+DSS\ DSS > @ WKDW LV EDVHG R QFRRWL\EHUHD WV RFK RMKPW IUHH DSSV
DQG SURYLGHV D VHW RI GDLO\ DFWXQGWQB \D § ELBIQWLQLRDPDWLRQ SHI
SURYHQ WR ERRVW ERWK VKRUW D ®® \ORH & MVHMPL K R ®SHHICQ WRVWKH GHY |
WKH GHYHORSHU PD\ XVH IRU IXQFV
(YHQ WKRXJK WKH XVH RI WHFK QR ORGL G BQRWLQ IWHDGE VK K IDWGAV & DLW\ @D U N
UHODWLYHO\ QHZ WKH LGHD RI XVLQJWIOHP N RHR VKHIO/SH SWRSOH LV D V'
ZLWK PHQWDO KHDOWK SUREOHPV IODPRWQBMBDODE®&HUHH BYUBLW\ DV V
KXQGUHGV RI PHQWDO KHDOWK DS S\ E QBHISGN HRE SN RPODG KM WD RY |
DQG PDQ\ LQFRUSRUDWH HOHPHQW FRRQ QHPW LIRFQW LRRQ DY®RZ DG QHWZ
XVH Rl YLGHR JDPH WHFKQLTXHV IRWDRRUBGJIJWHKIQRXV FRQFHUQV RQ Wk
HQWHUWDLQPHQW SXUSRVHV S5HVISDUFRRUDE® FR @IMGHHD W 15D GiL W\ ®|
IRFXVHG RQ XVLQJ WKHVH WHFKQLTXHV ZLWK FKLOGUHQ
KRZHYHU QRZ LW LV FRPPRQ IRU DBXOWRQI/® SODO WKPIHYI ROPDWLRQ L
WKHLU SKRQHV )RU H[DPSOH 3HUVRQDPLOPQW DQ@GA VD@ DS XVHG LQ RI
EDVHG RQ D FRJQLWLYH WUHDWPHQWURUFBIQ[DIQ\®\ GIDOLFHE RU ELOO L
DWWHQWLRQ ELDV PRGLILFDWLRQ V8K D DQ@WRPI VHUWK MHWH LIGHO & HR IY DF W L |
JDPH SHRSOH FDQ OHDUQ WR LJQROHJWYE® BLURMHFWLROWLFXOWLPV DU
DQG IRFXV RQ WKH JRRG IHHOLQJ WRWVMWQZ DN IOH\WW LIYX BRXYFHRIDQG RU

VWUHVVIXO VLWXDWLRQV > @QUDXGXOHQW KHDOWKFDUH HYH
GDWD LQ PHGLFDO UHFRUGY DERXW
3. Risks and Ethical Considerations SURFHGXUHY WKDW FRXOG JUHDWO

+RZHYHU PHQWDO KHYDIORKO S URH HD/AMMRED ROV X U D QF HOPRMMKIBDUARRUH HU!
WKH ULVNV DV ZHOO DV SRWHQW L DPH QW DICF B 8 DELVDK R DDR UPKCHDL R QLR
PRELOH GHYLFHV DQG DSSOLFDWLROMURRQPMQARDBODIOHBIOWIOH VFKRRO
SUREOHPV 2QH RI WKH PRVW FRPPRQ ®VVXHV UHYROYH DURXQG

WKH FRQVWUDLQWY RI WHFKQRORJ\ LWVHOI DV D PHGLXP IRU

H[DPSOH SUREOHPDWLF GHYLFH DQ ®H®DNMIHF R PIDXOQLKE B3WRRKVVLRQDOV V
WHFKQRORJLHYVY EDWWHU\ IDLOXUH\D SV ZNHKDOV DW KHQ WDHIGIL D BO R PRPW Q G L
XQVWDEOH LQWH UGIB\S LFVRICRIG-TFOVO\R @/KKHHW KHLY WKHLU XVH FRXO6 @&RP SU
DOZD\V WKH SRVVLELOLW\ RI WKHIW, WORW V¥ P R R UPDIDQYQ W\R LIRQRR G DISIS O L
PRELOH GHYLFH WKDW FRXOG KDY H D/GYHBRW Y VALR)Q VRIT XHKIAM W HEKR QVR E
LPSRUWDQW GDWD H J HOHFWURQLSFURXEFEMUN VWK BKHYWHRIM ORRNLQ
LQWDNHY WKHUDS\ VHVVLRQ DQG EWEBELAHYHRORISHUFRIWBDVMWNVH RU OF
QXPEHUV DQG DGGUHVVHV RI FOLH QG\HW HIDRS QR WQ/WRHHGI GQDD @UH ZD
HDVLO\ DFFHVVLEOH>V@FRQGDU\ ORBRWLFRRQWHQW RI LQIRUPDWLRQ RI
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FUHGLELOLW)\ RI WK H2®RSFHGIHSYSMO RISBHY O\ D VPDOO QXPEHU RI P+HDOWK
XVHUV WKH RSWLRQ RI WU\LQJ RXW BA KHHLDUO MAKORNDYXUUHH 8 UZRIW K R XRIQ D OV D (
HQWHULQJ SHUVRQDO LQIRUPDWLR QR Q YUNUKR-UP &K WH IBUHRKH W K® LU MIK\H D
DSS DIWHU QR ORQJHU XVLQJ LW LVRDMKHDV\DALH @/RYHGRSKS E\ LQVWL
VRPH PHPRU\ UHWDLQ EDWWHU\ D\DZHODR I/VPHDHWHID W HD IOMV K ) H®,MD U
FRQWLQXRXV EURDGFDVW RI SHUVRDWD ® I VXWRRRNGNGLIPVE R U TNKIHQAH DWURI H P S
DOVR DSSV WKDW DOORZ XVHUV WR GRIZQ/MHRG GWI) GOXVBVAHREIKGH DSSV L
KDQGKHOG GHYLFH LV ORVW RU VWRGHQ HQQFON KOHIWH RDW.\W B QW R OHDU |
FRQVLGHU LV QRW WR VKDUH FRQILGHRWLBGHUP® RUURREBO KWHDO E KS I
LQIRUPDWLRQ WKURXJK WH{W®& DV WXOQWDRQWHW QKWW MFKHIBDSS D PHQW
> @VHUV VKRXOG DOVR EH DZDUH RHWKPMPHFGLYKDBWR FOLHQWYV RU GR
VPDUWSKRQHY DQG WDEOHWYV FDQ EHFRIPYH UG HDUMH @/LLEDOAHN ERDWRQ @V FR
DV SHRSOH FDUU\ WKHP DOPRVW H YG DWIX HGIGW K Q\F WR: REMI D8 SOH E A BRE
WKHP FRQWLQXRXVO\ DQG UDUHO\ WXSIQGWK HO VWRH IJ UDQVBISSLBMW R W R X W |
XWLOL]JH YDULRXV WUDFNLQJ WHFK@DORILHY VXFK DV FROOHFWLQJ
SUHFLVH UHDO WLPH ORFDWLRQ GDAKB FRL Q¥ IDQUGJ M & GD ML WA MW L H Q W
ie WDUJHWLQJ E\ FEW®DQG JLS FRGMHKH HVVHQFH LQ FUHDWLQJ VWURQ
WHFKQRORJ\ DV ZHOO DV FHUWLILF
+RZHYHU WKH PRVW LPSRUWDQW L\D\S)SH X R D:XYGZKREXO G EH
DGGUHVVHG LV WKH ODFN Rl UHVHDUFK HYLGHQFH RQ WKH
SRWHQWLDO HIILFDF\ RU HIITHFWLYHQHVV Rl PRELOH KHDOWKFDUH
DSSV@HVHDUFK UHYLHZV VKRZ WKDW WKH QXPEHU RI
WHVWHG HYLGHQFH EDVHG PHQWD C4 €onelusien K DSSV LV VPDOO DQG
WKHLU VWXGLHV XVXDOO\ KDYH VD P+sHITHOMW R D WHDSWHR VIPWDDLR QDROY KDY F
FRQWUROOHG DQG QRQ UDQGRPLVH®R Z) WRWEKHVM RHYHD OIXZWHW B S S WM \D Q G
UHSRUW ILQGLQJV RI VXVWDLQDEOHSUBV¥FWQWVR@HUD/ $HU LFRHG CGRH VAR UBIF C
WKDQ WKUHH PRQWKY WU\ WR UHS Q@ IQRDIWVPH GADRKMIVG ENHW K 8 W @ 1) Z\WHHRYFK
HITHFWV Rl WKHVH PRELOH LQWHUYFQWHB®WV RR\HYE8G\GW\GLUIHFXOW W
ZRUN DQG VRFLDO IXQBWLRQV LQ JHQHRDPDWLRQ SURYLGHG WR V@KHP
‘H PXVW WDNH LQWR FRQVLGHUDWL
$OWKRXJIK &%7 LQWHUYHQWLRQV DUMY XFRAK YRR IDHY GRPERWRIRV VL
PHQWDO KHDOWK SUREOHPV @WQKIPFMNWRRODADWKHODSMLRQVKLS EXW W
HYLGHQFH RQ WKH LPSDFW RI &%7 EDUWRIYA ®H HHOWMWKHDSSRROV LQ PDNLQ
VWLOO OBHAVBISSY SURYLGH FUHGLEWKHVBRSHRWVYFH OOLDQFH DQG HQK
VIVWHPDWLF UHYLHZV SHHU UHYLHRRG D M%/3® BWWX UW KDV HDEDWDARKZ V K R X (
XVHUV WR ORFDWH LQIRUPDWLRQ R®HUKH MFDOLLVOI WKFHXTUOFEO DW\GD Q G
UHOLDELOLW\ Rl WKH>FRQWHKQW HIQ ®RXWORPHYW FUHDWLQJ FRXUVHV WK
)XUWKHUPRUH WKHUH DUH DSSV W KOUR IBIWA LFRIQDVAV LG KX \RIQWRREUOH
ODFN RI HIITHFWLYHQHVV IRU WKH VSHMROKBLRQQRVWSBEWRDFKHY WR S
WKHUDSHXWLF UHFRPPHQGDWLRQV SAKBWRWRHL\VFWWLP WR SRVVHVV
> @ >, W VHHPV WKDW WKH WHFKQRPRXQ VM®ERD\WQ BIQBI WRHUDSLVWYVY V|
IDVW WKDW UHVHDUFK LV XQDEOH WR QWWB QX8 ALWIRBEYHUEREYZRI HYLC
GHYHORSP® QW PRELOH WHFKQRORJ\ RQ PHQWDO K
H[SHULHQFHV SXEOLVKLQJ WKHLU |
FXUUHQW>SWDFWLFHV
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%DUQHWW %DNHU (OPDQ 6FKRHQHIRIHVVLBRWDWROY DUH QRWHG WR EH
7R FRPSOLFDWH PDWWHUV WKH ODWHKHLUH®HV VIR RBDMW K \FD'RH YV D KF
KDYH XVKHUHG LQ YDVW FKDQJHV L@ RS RIENBHAQWHD MDRQZHOO DQG PHGI
UHLPEXUVHPHQW DQG RUJDQL]DWLRGDQWMRDX FAKDOWH G RKINVIHEW PHDQ W
FKDQJHV KDYH EHHQ DVVRFLDWHG ZLWK D GR PRUH ZLWK OHVYV
SKLORVRSK\ WKDW KDV OHIW KHD O \WhgsiGida Welin&U RIHVVLRQDOV DW DOO
OHYHOV IHHOLQJ VWUDLQHG 3HUKDSV QRW FRLQFLGHQWDOO\ WKHUH
KDV EHHQ DQ LQFUHDVH LQ UHVHDUFEXUWMKDWH BIPFR LIQHW IRFXYRBWRQ ZH(
DQG VWUHVV DPRQJ KHDOWK FDUH SORWKBXIKVW KHH QIR Z GIQIRZ DUH X QW H
JUHDW GHDO DERXW IDFWRUV W KD WZRRQKLQINE YA H UWHR PEX LEHRXRP B QP S F
LPSDLUPHQW 2Q WKH RWKHU KD QG HZIW H@®R IV R XF\K\ K-RO/RDERXW SURIH
IDFWRUV WKDW FRQWULEXWH WR ZHOROQYH GH DIQE] ZKDMW ZHQPH) BPR @D \
KHDOWK FDUH SURYLGHUV 7KH IRF X\ \RW RAWKLAD D OW LZAOMHOIQVH WAR KDV E HH
KLIKOLJKW WKH LPSRUWDQFH RI ZHODIGHENODURARWERQHEH DU\ +XQW H
PHWKRG RI WKULYLQJ LQ KHDOWK FDUH SYDFMWMWH® W RBE\S RVKIG JWHR H UL
PHUHO\ DPHOLRUDWLQJ VWUHVV RIWHQ UHDVRQDEOH IRU SK\VLFLDQ
SVIFKRORJLVWY 'HSHQGLQJ RQ WK
‘H IRFXV RQ RXU UHVHDUFK ILQGLQDQUISODWHEXWRUSWIVRIFLBIQWKHU ZR
DQG GUDZ FRPSDULVRQV ZLWK SV\FKRDRUOVWMLZKRVRB\ PDNLQJ WKH FF
EHQHILW IURP WKLV GLIITHUHQW SHUMBMEFWRINH :KLOH WKLV LV WUXH LW
WKDW SK\WLFLDQV DQG SV\FKRORJL
+LVWRULFDOO\ OLWHUDWXUH LQ EFRVOIO S\HRERERIQ G Q& PHIGY ZIHDHD 7K
KDV IRFXVHG RQ DZDUHQHVV DQG WRHGMFRIQGIVWR RDRRU ZRUW BREUV D Q(
LPSDLUPHQW VR WKDW FOLQLFDO SBRDEWUFWR \P IQHRW W R P SQHRHPE V HR3 S DV
%RWK ILHOGV VKDUH WKH FRPPRQ IRDWGUGILWEKDOW BRER LQILWQBOSUDFW
DWWHQWLRQ ZDV SDLG WR GLVWUH W\ EKRIQRXW DD G< RKKD HWPHOM U D W
ZKLOH DWWHQWLRQ WR ZHOOQHVV FHPH ODWMLIRD %DHOMRUM YFRADHOU D E F
(OPDQ 6FKRHQHU DUJXHG WKRWK®OWIFXKRRRBHVOMMH EDODQFH EX\
KDYH DQ HWKLFDO PDQGDWH WR HQUD MORQZ WHROF KDQHILQ RUGHU
WR DOORZ WKHP WR SUDFWLFH SV\FKRORJ\ FRPSHWHQWO\ 7KHUH
VHHPV WR EH JHQHUDO DFNQRZOHGJ®HRXW WHKDMDUFED ZWHBYRLGHG WK
SV\FKRORJLVWY DUH PRUH OLNHO\ VER RDXUVAH FZHL B R WYL HDR & KBIB Q.| ZHO
SV\FKRORJLVWY DUH PRUH OLNHO\ \ER GKIH@BHW & K\\ML FIODR 6\ B R XLPG DS B H
IDZVRQ 9HQDUW +D]OHU .RWWOHWDOD@PHWKQIBEVWEKDW LW LV SR
‘H DJUHH WKDW VHOI FDUH LV M/RWEPHDOWPSIPFWDRRY LQ ZRUN DQ
RUGHU WR SURYLGH TXDOLW\ SDWLMQW\VFBDHEHBXWGIHPDOIMRI LQIHUHQF
EHOLHYH WKDW DQ HTXDOO\ LPSRUBVAKRABRD RDYHOVRHRW FDOO\ EHF
SURPRWLRQ LV PRUH DVSLUDWLRQDQ@HHE R U/ ¥ D\OD QWKH LV RAKGRFOR WK/ W
LQ RSWLPDO RYHUDOO IXQFWLRQLQJIJDWUIKDE®W\ FRPSDEHGRWRLWHEH PHG
WRZDUG EHFRPLQJ RXU IXOOHVW VHOKBIW BN QFRRCCRRKIMVWH MRK DUH IL
OHYHOV RI SHUIRUPDQFH FRQQHFWGRPDQGG EDWMHEWQBUW\ DE RXQL V
ZRUN DV SV\FKRORJLVWYV :H HVSRXWHKDWKH BRKDWLLJRIQGRIL GH\PRUH Z L WK
ZKR DUJXHV WKDW LQ RUGHU WR DFKLHYH PHQWDO
KHDOWK ZH VKRXOG IRFXV RQ [0R XU\ \PKLQEIHRW KEDHL. @O Q. B G B G VE K W U H
SRVLWLYH HPRWLRQ 6XUYLYDO DORXQHILBXD® WR SHDEDSIVODQFHG OLY
DPHOLRUDWLRQ Rl EXUQRXW JLYHVEXQGXH WRIS&DVRVEWRRPH VFKHGXO|
"JRRG HQRXJKu SKLORVRSK\ :LVH AWR\GKR SYLEKNRQRJILVWYV IDFH WKHVH
(YHQ WKH PRVW YLJLODQW SV\BKROKRRIQRWMW WIVOIOQRWHEDVLQJIO\ ZRU
WKHPVHOYHV LQ FLUFXPVWDQFHV ZRPBUBNQHCOPRUBIN \Z LW KF REOQIFQDBE Y
GXH WR WKH YHU\ QDWXUH RI WKH ZRIRV L&RIRISR XZPG MDRRW RDY HYSHULHC
WKH REVHUYDWLRQ WKDW PHQWDOIXBDO WEODURAIHE VARDND & R FGR Q L\\H QU
ZHOO DW VHOI FDUH 'DWWLOLR HYA\G A R R 8 RU[LWWNY DVRH SRRAWW W KD W
DORQH LQ WKLV UHJDUG SK\VLFLD QBHRMRWHU LIEVHHUW R LPRIO@WDLQ D VHQ
FLUFXPVWDQFHV 3V\FKRORJLVWYV DRGGSKRWLH IOD.QW \D UMKZINOLO/ KDUG O\
WUDLQHG LQ ZHOOQHVV VWUDWHJLHWD URIY S V\I WH @ WDVF WDLQRE WEKXHB\HW MDD F |
WKHVH WR SDWLHQWY LQ GDLO\ ZRUN SEW WKW B R FKWELPGID @RAVKY UHD
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YDULDQFH LQ UHSRUWHG H[HUFLVH
$V SUHYLRXVO\ QRWHG RXU UHVHDSPK WBHW SWU)RUPMIGHZLMEKHUDO SRS.
SK\WLFLDQV :KLOH WKH\ ZLOO VHUYMHUDXHW KMKOW. MDRUNDO ZHOOQHVYV H
UHIHUHQFH SRLQW LQ GLVFXVVLQJ BXUFERORJZFDEOHDH BB WWK/DIVWQ G VR
WKHVH FRQFHSWV FDQ HDVLO\ EH H[\@H QB & GQW R MKH LRWRH H 8 VWIUR/R Q D O
RI SV\FKRORJ\ ,Q DQ DWWHPSW WR HPRNPHEMWRQ®W MR ZHUH QRW IDFWRIL
GLVFXVVLRQ RI EDODQFH ZH VRXJKMGWRWIRQHB SEN X RXWLWDPSOH 7KLV \
SK\WLFLDQ ZHOOQHVYV E\ VSHFLILFD@®DWGCHHYYHYY WEKHOBRRN GLIITHUH
FRPSOH[ MRE GHPDQGV 3UHYLRXV BW RIHNSM R QDR P HFCHSHIQGLQJ RQ WK
ZHOOQHVV DPRQJ SK\VLFLDQV IRFXVHG RQFELEW RXW IDQGLQJV EHORZ
EXUQRXW IRU H[DPSOH DV PHDV XU HQ B \SXEWOW VKR B GH/OW IOZ KHUW K HF N O H
ODVODFK %XUQRXW ,QYHQWRU\ RU WRN 3 K+X QR D Q9DHCDS S LIQZ SUHVV
,QGH[ 2XU ZRUN KRZHYHU ZDV SU KdeebrPapsed G RQ WKH EHOLHI
WKDW ZHOOQHVYV LV PRUH WKDQ MXVW WKH DEVHQFH RI GLVWUHVV DQC
EXUQRXW MXVW DV KHDOWK LV PR UM M KIDUV/ W KCHQ G DFFR\V RVl DRBV.W\W V F D C
GLVHDVH :H VWURQJO\ IHOW WKDW BFAWWHQWYDWQY IDEWLRQ RXW RI ZR
HYLGHQFHG EDVHG GHILQLWLRQ RI %RUMN FLDD MHAEOP RV VD W& DD YLQJ D
LQFRUSRUDWHG MRE VWUHVV ZH FRX® GORMHRIDM DYH YSIDDAN QWG Bl HLOTTHN L R G
WKH FRQFHSW RI SK\VLFLDQ ZHOOQHVWK : R HIL WZHHWDIOVOXWIN WHY LHZ RQ Ul
H[SUHVVHG LQ PHDVXUDEOH WHUPVO0ERDRIQHEH DFFXUDWKB\IRXQG WKLE
DVVHVVHG DQG WUDFNHG WR GHWH UPMHUJ R K W RQN UDINJHHI MHVH PIERV WV V
LPSURYH LW ZLWKLQ WKH SK\VLFLDQ@HRGIBODWDRAQII FRYXUNHDQV LQ T
HYHQ WKH DFW Rl PHDVXUHPHQW RIVWHKIH 8 R F NG EBWLR QDO ZRUN QF

LOQWHUYHQWLRQ LWVHOI WUHDWPHQW RI FOLHQWYV SV\FKRO
BBBBBBBBBBBBBBBBBBBBBBBBBBBB BBBBB RRBBBEBO\ YDOXH RU UHTXLUFE
Team-based care decreases the burden associated with LOQWHUDFWLRQV3RU DW OHDVW D JU
complex and chronic patient situations so that one YV QHIJDWLYH SDWLHQW UHDFWLRQ
person does not feel solely responsible. As team LQFUHDVH &DUHHU 3XUSRVH LQFOX
based care increases in primary care via the integrated SK\WWLFLDQV FDQ GLVFXVV WKH MR\\
primary care movement, psychologists and physicians WKHPVHOYHY DQG HDFK RWKHU ZK\
may benefit. S3VI\FKRORJLVWY KDYH ORQJ HQJDJH

BBEBBBBBBBBBBBBBBBBBBBBBBBBBBEARBE BEROBEEBIXHY LI DSSURSULDW
‘H UHYLHZHG WKH OLWHUDWXUH FRRIGXPWSIGRSKGH ALPRPLODU RSSRUW
LQWHUYLHZYV DQG XWLOL]JHG H[SHUWLRELQLW® HVRVGAKYRHIORRIS OLWHUD W
EURDG UDQJH RI FKDUDFWHULVWLFW WXKDWHRL 1RQW BHW WR PDRYW®G L QL ¢
ZLWK SK\VLFLDQ ZHOOQHVV :H FRQGEHRQ@WGW SDORWNW IVQYG\SDYG/'LFLSD
GHYHORSHG DQ LQVWUXPHQW WR WHVYRJIXOPVKEX DHPRQJ SHUDWW LFL QDKL
SK\WLFLDQV :H GLVWULEXWHG WKHWR\¥REOWDIQ XHOWRKHW\EUDFWLFH LQ I
,QYHQWRU\ WR D UDQGRP VDPSOH RRIIX\O.® P FREONWWRL@WW DQG OLPLW
$PHULFDQ $FDGHP\ RI )DPLO\ 3K\VLFL\D QD EKHG SHR) IRQWPHGRULILQDO FD
D IDFWRU DQDO\VLVY WR GHWHUPLQH WH¥ B VWEHMWM \FR@RFABIWXWDLQ ZHOOQ
VWUXFWXUH IURP WKH UHVSRQVHV SM\RWRORJHSWWKH ODVODFK
%XUQRXW ,QYHQWRU\ DQG WKH 6XEMHFWLYH +DSSLQHVV 6FDOH WR
VHUYH DV YDOLGLW\ FRPSDULVRQV 6RAH IDR VA RQW WHDXPRHIWQ 7KEZD U G
3K\WLFLDQ :HOOQHVV ,QYHQWRU\ 6HHLHIEHQG L[ \BX KIHW WHKG HHKDW ZRU
VFDOHV &DUHHU 3XUSRVH 'LVWUHMVUYQ O RGJEZFRIDN WILKYCHA) O B LLIEL\NO ZWW K
,QWHUHVWLQJO\ LWHPV RQ VRFLD OY\DXOSGRWU M OHJ HADFFLWHID \DHQ BHO O Q HV V
QXWULWLRQ GLG QRW VLJQLILFDQW®Y\GRRGRIQWRVDDWAD &/IB XIHKW WR VI
FDQQRW VD\ WKDW WKHVH IDFWRUVHPSDWRIW BFDOXZEWK FEOUHA QWKW \ D Q ¢
ZHUH QRW VDOLHQW WR RXU VWXG\ RROPSHDFHWRIRID 2 L &\K SKWKHFULY FVQ SU
'KLOH LW LV SRVVLEOH WKDW H[HUFHLN\SH UQ KWW BHW%R @ WDAQH3Q G R BLIDVDR R Q
VXSSRUW DUH QHFHVVDU\ IDFWRUV GROW @HBDDWDIHN VR QAV PDH HPNVYROWR S D\
VDPSOH RI SK\WLFLDQV GLG QRW SHIPMK YRHQ W K/H 8 DDAVL A QMWL PR\OF R@ W U L
SUHGLFWLQJ EXUQRXW RU KDSSLQHWW XM W \R & RIFMELOH WAKDWW RR KXW DV
VDPSOH ZDV RYHU LGHQWLI\LQJ ZLW RXOMBHB W KRH WIZ VKD QRIKHDOp RU pl
SHUKDSV DV PHGLFDO SURIHVVLRQDWKH RWKHUHH ¥ D W IO MUWVNDGIR ZOHGJH |
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WKH FXUDWLYH DJHQW 7KLV LV VORPGREMIIQIWQID\EWUWLRXODUOLVH -
ZLWKLQ SULPDU\ FDUH VSHFLDOWLHAMH FKDOOHQJH PD\ EH ILQGLQJ ZD'
SUDFWLWLRQHUV:- XVH RI WKHVH VW
7UDGLWLRQDOO\ ZHOOQHVV ZRUN D[RO $ N \ FIORORR UWWEX WDRQ O\ IRU V
IRFXVHG RQ LQWHUQDO IDFWRUV UHRPWHW WR DHOHIXIODW BQ® KRZFH R
WKRVH LQWHUQDO IDFWRUV UHODW H HWRI BMKAK HJ WHIG\D DVAR HEGIY E R R R® H\Y I
BWHYDQRYLF 5XSHUW W LV DOWR ULYPRWWDQWWKDW FDQ EH GH
UHFRJQL]H WKDW H[WHUQDO IDFWR WK RXQKIVONR W& DOX KO B WK FDUH R
GHJUHH Rl PHDQLQJIXO ZRUN RQH SHRENEDBV¥H:EWKHQ WEKWHUYHQWLRQ
OLWHUDWXUH RQ SK\VLFLDQ ZHOOQH®G YoQW HHQBRILNH HAHOJ JERQU HVEKD \U |
KLIKOLJKWY KRZ WKH ZRUN HQYLURDPXH®QW EH IFRQWHDHOQ@HWR SUDFWL
OF&DQQ HW DO VXSSRUWYV WKDIMZHROMHBPW R JEWIIFROOHDJIXHV 71
ORRNLQJ DW UHVLOLHQW HQYLURQPHRRVNV SDRWLF RWOIDQLTRVUINRQV WR
HQYLURQPHQWY DV WKH\ UHODWH WR R\WNRIBDQ HWW\HD: RILSSOLFHK SRVVLE]
HQYLURQPHQWY WKDW DOORZ SK\VL%RDPQ Y SSUFINAB WRIGRWIRY VG GW KN V G |
DELOLW\ WR IRFXV PRUH RQ PHDQLQPILE®DWIRUANS DV RESIHOY HHDWLRQD O .
ZHOOQHVV 7KRPSVRQ $PHWHD D Q @HMKRPRRYRI IRXQG
WKDW ZRUNSODFH IDFWRUV KDG D PERBMB BHREBBEBHBBEBBBEBBBBBBBBBBI
GHYHORSPHQW RI FRXQVHORU E XU QoRe{paierBidD 5luRidR M&yba/forlh&ulth care
IDWLIJXH DQG /DZVRQ DQG O0\HUV  organ@ivdstCpraVitlelbsitey doifidential
PRVW PHDQLQJIXO FRQWULEXWLRQ dabRseling Biphyticians ch®péydholobistZ R U N
VHWWLQJ $V VXFK LQFUHDVLQJ &DBBBRBBRBBSMRRB LB BIEXBBBGBBBBBBB I
HQYLURQPHQWDO VKLIWV ZLWKLQ W(IOHKBWOWK/ FRUHVHRG LW RIQ PENQMU H \
)RU H[DPSOH SK\VLFLDQV ZKR ZRUNSKQVWMHIDRQEPLH@QHHG DVVLVWDQFH
HQYLURQPHQWY DUH PRUH ZHOO 6LQUDNXMPMWVRIDWLRQ DNDRFLDWHG ZL\
EDVHG FDUH GHFUHDVHV WKH EXUGBE JDWIRAL BWWGHQWK QFRXQWHUV
FRPSOH[ DQG FKURQLF SDWLHQW V LIQXX® W HRMHFWR R\K DWRROWY BBIWUER Q R
GRHV QRW IHHO VROHO\ UHVSRQVLEWUD $FDMHEFPHERFRX® WEBUM 3K\VLFLI
LQFUHDVHV LQ SULPDU\ FDUH YLD WSH{UNV®RW B OUPRWQG/ ISOLODUD BB UH WR
PRYHPHQW SV\FKRORJLVWVY DQG SKRRPSIWRP\L \PHDG ERQHIGWQWLDOLW\ D
$QRWKHU H[DPSOH RI D ZRUNSODFHFRGWHRTUXEBQ¥RFLIIRWHGLEHWWXUH DQ
&DUHHU 3XUSRVH LV WKDW SK\VLFL QO DDAULHY HFFRIMHWIDQHQ@RKEHY IRU SUDI
GLVVDWLVILHG ZLWK SDSHUZRUN D QG DG RUQLEW UDWHLY HREHPVD\EE&ROR J |
WKDW WDNH DZD\ IURP WKH MR\ RI SD/WHHKRWR FIDWHV YKANNERD SHUVRQD
FRPSODLQ WKDW GRLQJ SDSHUZRUNSRUY \EHLQW L QXIDIOV Q RO E KIDHD DWK HR Q V K
SODQQHG RU ZKDW WKH\ DUH WUDL GBE WLRF G®D U\W\PIDQ ZPRDWIOHMW PRUH
ZRUN UHGLVWULEXWLRQ LV DQRWKHJ WQPHURMPED DORWIONWRQH SRW

LQFUHDVH &DUHHU 3XUSRVH IRU KHDOWK FDUH RUJDQL]DWLRQV
FRQILGHQWLDO FRXQVHOLQJ IRU SK
Distress 7TKHVH HQFRXQWHUYV ZRXOG QRW EH

FRPSDQLHV OLPLWLQJ DQ\ SDSHU V
7KH VHFRQG VFDOH 'LVWUHVV LQYRRYMVNVWHOWRAPMEKIWKH LQWHUQDO
GHSUHVVLRQ DQG DQ[LHW)\ GLVW U HRNFXSOPNERPDDIOWWLMHMY DQG WUD X
DGPLQLVWUDWLYH DQG FOLQLFDO GHPISRIM GV VSVRH\LG HIGRR QS IV\K H HVORA
HQFRXQWHUV DQG GLIILFXOW\ FRQWKWRQELRQWHKSBUVMWYHY .V, WHIOD W
LPSRUWDQW WR QRWH WKDW WKLV WKDOHVRMVG IRQVW KM VMRHE| © M 5 B/R/UW L Y
VLWXDWLRQV VSHFLILF WR SDWLHQW RILEB ODW RAHD @ W ¥ HFR K SWHVBLOLY V|
GHPDQGV XSRQ RQH:-V UROH YHUVXX¥RIHNBODFOLIMWHUYHQWLRQV WKDYV
SV\FKRORJLFDO GLVWUHVYV :KHQ WD ZRYINWKDW LD/ 15 KNVDIVALMD QD QWG LPS
GRLQJ LV SHUFHLYHG WR EH SRLQWOHVV RU LV UHODWHG WR GLIILFXO
SDWLHQW VLWXDWLRQV GLVWUHVV UHVXOWV $OWKRXJK ZH GRQ-W KD
VROLG GDWD RQ KRZ ZHOO LQWH U Y Ebgnihivie RIWIlIBERUN WR SUHYHQW
GLVWUHVV DPRQJ SK\VLFLDQV RU SV\FKRORJLVWV LQWHUQDO
VWUDWHJILHY VXFK DV JUDWLWXGH RKSU&RYQRWL B DOH]LKHDIW\ VFDOF
UHIOHFWLYH MRXUQDOLQJ PLQGIXO@GHDIW EHHARDWHBRQUHQGHFWLYH VI
FKDOOHQJLQJ QHJDWLYH VHOI WDO M Q@G HHMIOR RIKMR AYSRDEMLRQ IRU RWK
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WKH SK\VLFLDQ ZHOOQHVV OLWH U DWKXRI®JEXN VIILMLD @V W W KWK 6 XLFGEHHIU VR K
EHLQJ DEOH WR VKLIW VHW DQG OHWVJRLUQLIPEFRQWD®Q W HOP \EHGQWR &R
ZHOO 'DWWLOLR VXJIJHVWHG WIKBMD MWAR M R PWDLQY/IKI HR DRIUQIDHR®E LV
WR GHPRQVWUDWH IOH[LELOLW\ DQ @ DEHLIOWVEX WRRVKUXQRILVWUHVV ,V
XQUHDOLVWLF H[SHFWDWLRQV &RJQHMIGYWRBOHRQELGHW \EFRMWKH KRB PWE
PLIJKW LQFOXGH UHIOHFWLYH PLQG IW®&8HVWHDQW RR P DFORIIQL. WK¥HY RO X P H
EHKDYLRUDO WKHUDS\ W\SH LQWHUYKBWPBQVFPR/LRS URRYWKHVH ILQGL
ZHOOQHVV :LVH +HUVK *LEVRQ DQG®)XXHUKWSNG SVKPRRORJILVWYV ZH
PLQGIXOQHVV EDVHG DSSURDFKHV AHD L G BUHDRIHEEURIDNW IH{HUFLVH D
IOH[LELOLW\ DV ZHOO DV LPSURYH TXDOLW\ RI OLIH DQG MR\
6LUJ\ DQG -DFNVRQ VXJIHVW \Wielht¥s &lalBudddtH Q W L D O
PLQGIXOQHVV VWUDWHJILHY PD\ EH EHQHILFLDO IRU WKHUDSLVWYV
DQG SRVVLEO\ SK\VLFLDQV 2WKHU PEMHOWEKHKDSSURDFKHY ZH UHFRP]
GHPRQVWUDWHG WKDW PLQGIXOQH\SKWLLF [EIH@\H [ ZW 8 O QOINXREQ @I EX G J
HQKDQFHG DWWHQWLRQ H[SDQGHGLIMIVHEFW WROMUWNKAHHD QWG QR WLPH |
DFFHSWDQFH JUHDWHU VHOI DZD UH®HQV WIQCH HPLSDMRUWLRE® :H URXWI
JUHDWHU ZHOOEHLQJ &DVKZHOO HWPBQ@RYH ZRAGOHYYV E\ HPSOR\LQJ F
6FKRUOLQJ QHJRWLDWLQJ GLVFUHWH ELWV RI \
ILYH PLQXWHV FDQ ERRVW IHHOLQJ
)LQDOO\ ZH H[DPLQHG WKH UHODWLFRQNEKH® RO KRX WWPORWNMHHGHY WR Wt
SHU ZHHN DQG SHUFHSWLRQV RI ZRUNPA@PG FROQDIBNDHELWLRQV UHJDUGL

Table 1. Wellness Strategies.

7LPH UHTXLUHG $SFWLYLW\

&RPPXQLFDWH WR WUDLQHHV WKDW ZHOOQHVV LV LPSRU

QRZ

6HW TXDUWHUO\ ZHOOQHVV JRDOV IRU RQHVHOI ZLWK D

3XW ZHOOQHVY RQ WKH DJHQGD IRU IDFXOW\ PHHWLQJV

BFKHGXOH IXQ RXWLQJV RU HYHQWYV DIWHU KRXUYV

BHW XS VSRUWV WHDPV RU VSHFWDWRU RXWLQJV

&UHDWH D IXQ ZRUN HQYLURQPHQW 2 SOD\IXOQHVYV

BHQG RXW D ZHHNO\ HPDLO UHIOHFWLRQ

OLQLPDO

'HPRQVWUDWH DSSUHFLDWLRQ

'HYHORS D OLVW Rl 3&3V LQ WKH DUHD ZKR DUH NQRZQ W

SURYLGHG E\ WKH LQVWLWXWLRQ

'HYHORS D OLVW RI SV\IFKRORJLVWY SV\FKLDWULVWV VF

ZLWK SK\VLFLDQV RU SV\FKRORJLVWY DQG ZKR DFFHSW L

(PSKDVL]H WKLV XSRQ RULHQWDWLRQ DQG SRVW LW ZKHI

6HQG "3LHFH RI 0\ OLQGUH IURP -$08$

PLOQXWHYV
&RQGXFW D PHGLWDWLRQ JXLGHG LPDJHU\ RU YLVXDOL
+DYH D PLQL FRQVXOWDWLRQ RU UHIOHFWLRQ JURXS
‘DWFK D 7(' WDON WRJHWKHU DQG GLVFXVV KRZ LW LV U}
-RXUQDOLQJ ZLWK VSHFLILF SURPSWV UHOHYDQW WR \RX
*UDWLWXGH LV UHQHZLQJ WR RXU VRXOV 3URYLGH FDUG
ZULWH D WKDQN \RX OHWWHU WR VRPHRQH ODLO WKH OH
‘DWFK D SRZHUIXO YLGHR 6WUXJJOLQJ LQ 6LOHQFH 3K\\
JRXQGDWLRQ IRU 6XLFLGH 3UHYHQWLRQ
'R D YDOXHV DXFWLRQ &UHDWH D ORQJ OLVW RI YDOXHYV
"DXWRQRP\p "IOH[LEOH ZRUN KRXUVp DQG "KLJK VDODU\
*LYH HDFK SDUWLFLSDQW D VHW DPRXQW RI PRQH\ $XFWI
NQRZ ZKDW YDOXHV DUH IRU VDOH DKHDG RI WLPH DQG W
DW WKH HQG

t &UHDWH D OLVW Rl SRVLWLYH FRPPHQWY DERXW D JURX

+H +H ++++++++++E-H-H- +H +H + +H +H +H H +H
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t 'R VRPHWKLQJ IXQ MRNHYV

t +DYH WKH SURJUDP GLUHFWRU RU IDFEXOW\ PHPEHU WDN€
VSHFLILF WR \RXU VSHFLDOW\ DV ZHOO DV "OHVVRQV OHI

¥ &RQGXFW WKH JUDWLWXGH UHIUDPLQJ H[HUFLVH ZLWK D

VLWXDWLRQ WKHQ WKURZ WKH WHQQLY EDOO WR DQRWKI
“10DW WLUH PD\EH PLVVHG DQ DFFLGHQW RQ WKH ZD\ p «
WKHQ VWDUW D QHZ VWUHVVIXO VLWXDWLRQ

t $VN D QXWULWLRQLVW WR FRPH DQG VSHDN DERXW KHDC
QXWULWLRQ LQIRUPDWLRQ DERXW HQHUJ\ GULQNV

1 3URYLGH WUDLQHHV ZLWK WKHLU SHUVRQDO VWDWHPHQ\
UHYHUHQFH 6RPH SRUWLRQ RI WKDW VHOI LV VWLOO ZLW

t +DYH D PRQWKO\ VXSSRUW JURXS

t $GPLQLVWHU D PHDVXUHPHQW WRRO 3K\VLFLDQV :HOOQ
IHHGEDFN PRQLWRU LQ D VDIH ZD\

1 (QJDJH LQ D JURXS JRDO®*%LJJHVW /RVHU RU WUDLQLQJ
VSHFLILF

t +DYH H[HUFLVH EUHDNV

1 *R RIl VLWH LI SRVVLEOH DUUDQJH FRYHUDJH E\ RITHULC
ZHOOQHVV GD\ LI WKH\ ZLOO KROG \RXUYV

$ KDOI RU ZKROH GD\

t "HOOQHVYV FRQIHUHQFH ZLWK EUHDNRXW VHVVLRQV

t 7HDP EXLOGLQJ ZLWK URSHV FRXUVH

t 5HIOHFWLYH ZULWLQJ

t BHUYLFH /HDUQLQJ SURMHFW FOHDQ XS D ULYHU VHUYH

PDUNHWLQJ GHSDUWPHQW WR VHH DERXW SRVVLELOLWLH

Back to Psychology

‘H EHOLHYH WKDW SV\FKRORJLVWYV ERWHIJURBKW WIHQS URR LDHFDURQ SV \FK
IURP KRZ SK\VLFLDQV KDYH DG G UH VIXMG Y B ISLLRRX Y \DWLRHFDAOW RVR UHIOHF
RFFXSDWLRQDO GLVWUHVV DQG ZR UN VIDW R QDWW URQD \3Y1A B B R RID/OV V \
VKRXOG DVSLUH WR IORXULVK DQG QBRI MDXKW WKRXAF HD V,\OL R W GHUXW R G
DFKLHYH WKLV JRDO ERWK LQWHUQPW DQIG] Z\WURGCD ZEM KDVFMPRIOW U Y D C
VKRXOG EH FRQVLGHUHG 3V\FKRORWR/WNDADQ PROVLGEHRXDRUNVEDUFK
LQ WHDP EDVHG FDUH DQG LQ RUJD @ RQDMWILRRIPH QKRN W KIDW XKD O SHUKD
DOLJQ DQG WKDW PLQLPL]H XQQH FHAS/RU VWGP LN W WIRWQ M B WQDYG YR F |
+HDOWK FDUH RUJDQL]DWLRQV PD\ @R HPG® ZWR 3 XWX UGHSVQFKRORJLVV
KRXVH VWUHVV PDQDJHPHQW DQG PLQW HOYH-QWL RIQNVOW K D WVGHFQ® DV H
DV FRQILGHQWLDO IUHH FRXQVHOLQJ 2QH DUHD WKDW ZH
FRQVLVWHQWO\ GUDZ DWWHQWLRQ VWDRFIRQ WEXVQR 8 G2\WMRE HQER Y S RW K WM
VWUDWHJILHYV IRU ZHOOQHVV ZLWKLQUWR P RDQL 6 R & FHMEWILXDIVWL |[DMWZLRQ R
SK\WLFLDQV DQG SV\FKRORJLVWYV DOHDQK®U LW E R JRR XILV VODHEWE DQG &I
ZRUN HQYLURQPHQWY DQG VKRXOG D IFRD FW KB W Q HMRDQDLW W ZE WK SV \
VWUDWHJILHV WR ZRUN WRZDUG ZH OHDGOHRDW 9R0QUD0H IVQVG DHY S HLR RHSHAUL D O
DUJXHG WKDW WKH SURIHVVLRGWFERORKRORM PRIBIGVYQXH WR PRY
WR GR D EHWWHU MRE RI HGXFDW L QJHWM GXDMW NV K W XIE K g VDVULERXR R Y
VHO| FDUH DQG EXUQRXW :H ZRXO GWKGGQW EDWLYHDBXOMAWY RI WKH F X
SURJUDPV DOVR QHHG WR HGXFDWHSDW WGE&HRANVURQY Z\MD &KQ MW\R D\QRSI V H
UHVLOLHQFH %DPRQWL HW DO ) YUUHVE R W W & WHIDDW KR Q@W R UHDOL VW
PLQRULW\ Rl JUDGXDWH VFKRRO KDQBERRNV\KRY IE DWK SRUXLRIDQV DQ
VWDWHPHQW RQ VHOI FDUH 7KHVH WAVDXWHPNQYWVKEOR Q\RVH B& GALFY B Q -\
ZHOOQHVV SURPRWLRQ RU IORXULVBU®Y LGHDRQHHD WHKO@XH RI UHVHD UFK
HGXFDWLRQ UHJDUGLQJ EXUQRXW LV QHFHVVDU\ DQG LPSRUWDQW
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LQ ZRUNSODFH GHPDQGV IRU SV\FKR®RBKVWK\E DFIDHFHNV YIDW ZR®WY DV LPSL
DVSHFWV RI IXQFWLRQLQJ DQG SV\FK®VDR JLFW HKHOL@QWMK WKH DSSOLFD
FDUH SURIHVVLRQDOV 2Q WKH IDFF
The Scale UHOHYDQW WR RWKHU SURYLGHUV
‘H UHFHQWO\ FRPSOHWHG GHYHORSPHBPM \RLPMK HZI3KAXYEHE® WKDW GLI
"HOOQHVYV ,QYHQWRU\ EXW ZH KDYHSQRMW MUMUWRRDG® WRB\ KDYH GLIIHULQ
RSSRUWXQLW\ WR H[SORUH WKH DS $6IIQFDIRLRHG RS WHR I RAEDADH YD O W K R X J
DPRQJ SK\VLFLDQV RWKHU WKDQ IDPIERXGREWHRW\DQE BHHIFLVH WKHVF
EHJLQQLQJ WR H[DPLQH WKH XVHIXWQBY VI RADDKHO3Z:0O BRPE& RIQWR D 3:, VI
SK\WLFLDQ WUDLQHHYV RI DOO VSHF LD/MOWRMNM B XWFIRHJ VD PR JGDWPEK R C
FROOHFWLRQ SKDVH )URP DQ LQW HIYWBIQONWDLERIH SHU WEHF SYLEGIL ZIB RP D L (
KDYH URXWLQHO\ XVHG LW DV D ZD\HWQR FRHIDR QHWIKH ARQFKHVD WIRR@[DP
ZLWK LQGLYLGXDO SK\VLFLDQV DERRWRRQH VIEKRORHMWMW W DYQGJIZB JLY
FRQFHSWXDO GHILQLWLRQ RI ZHOO QMAHWP V SHELIHHW WRUS KA\WLE Y DFX\R OR J L
KLJK &DUHHU 3XUSRVH ORZ 'LVWU H\HWP DDA/ K2IK &RIGQLYIW HPSKDVL]F
JOH[LELOLW\ KDV OHG WR IUXLWIXO/BRXBXGCVEHRIQQRWZ HFHRQYHBWU KRZ W
VWUDWHJILHYV IRU LQGLYLGXDOV DQ® MOIDALBY QURSUIROODMW V7 KLYHQ WK
ZRUN FDQ EH PRUH VXSSRUWHG LQ WKRIHWWXEB XQ WR QMW HOWFKROR JL
WR H[DPLQH ZKDW VWUDWHJILHV OHFNGPMR LPSURYHPHQWYV LQ
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VI\VWHPDWLF UHYLHZ -RXUQDO RI OHQWDO +HDOWK
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IDZVRQ * O\HUV - ( HOOQHVYV SURIHVVLRQDO TXDOLW\ RI OLIH
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RI +HDOWK 3V\FKRORJ\

OF&DQQ & 0 %HGGRUH ( OF&RUPLFEN . +XJJDUG 3 .HGJH 6 $GD

KHDOWK SURIHVVLRQV $ UHYLHZ RI WKH OLWHUDWXUH ,QWHUQDWLRQ

I1DWLRQDO &HQWHU IRU 7THOHKHDOWK 7HFKQRORJ\ 9LUWXDO +RS
S5SHWULHYHGMYRP

5XSHUW 3 $ .HQW - 6 *HQGHU DQG ZRUN VHWWLQJ GLITHUHQFH
SURIHVVLRQDO SV\FKRORJLVWYV 3URIHVVLRQDO 3V\FKRORJ\ 5HVHDUFK

6LQVN\ & $ :LOODUG *UDFH 5 6FKXW]EDQN $ 0 6LQVN\ 7 0 ODU.
SUDFWLFH $ UHSRUW RI KLIK IXQFWLRQLQJ SULPDU\ FDUH SUDFWLFF

6LUJ\ O - -DENVRQ 3 $ +RZ WR HQKDQFH WKH ZHOO EHLQJ RI KF
PLQGIXOQHVV SURSRVDO )URQWLHUV RI 3VI\FKRORJ\

6PLWK 3/ ORVV 6 % 3V\FKRORJLVW LPSDLUPHQW :KDW LV LW
DGGUHVV LW" &0OLQLFDO 3V\FKRORJ\ 6FLHQFH DQG 3UDFWLFH

6WHYDQRYLF 3 5XSHUW 3 % &DUHHU VXVWDLQLQJ EHKDYLRU\
S3V\FKRWKHUDS\ 7KHRU\ 5HVHDUFK 3UDFWLFH 7UDLQLQJ

7KRPSVRQ , $ $PDWHD ( 6 7KRPSVRQ ( 6 3HUVRQDO DQG FI
FRPSDVVLRQ IDWLJXH DQG EXUQRXW -RXUQDO RI OHQWDO +HDOWK &R X

:LVH ( + +HUVK 0 $ *LEVRQ & O (WKLFV VHOI FDUH DQG ZH
VWUHVV GLVWUHVYVY FRQWLQXXP 3URIHVVLRQDO 3V\FKRORJ\ 5HVHDUEFK

Appendix 1. The Physician Wellness Inventory

Circle the number in the appropriate column
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Strongly | Disagree | Neutral | Agree | Strongly
Disagree Agree

1. Working with patients brings me satisfaction. 1 2 3 4 5

2. | often see more than one side to an issue.

3. Over the last month, | have been
bothered by feeling nervous, anxious or on edge.

4. During the last month, | have been
bothered by little interest or pleasure in doing things.

5. | feel a spiritual purpose or connection in my life’s
work.

6. I am open to new ideas and ways of doing things in
the workplace.

7. During the past month, my inability to control my
distress has negatively affected the care | give patients.

8. I spend time reflecting on things | can improve about
myself, my life, and my professional role.

9. Over the past month, there has been a patient
encounter that distresses me.

10. My work brings joy to my life.

11. I am generally satisfied with my career choice.

12. During the past month, | have often been distressed
by administrative demands that compete with clinical
duties.

13. Positive patient relationships outweigh negative
patient relationships.

14. Feeling compassion for others is a regular part of
how | work.

CP: Career Purpose assesses the meaning of your work.
Total items 1, 5, 10, 11, and 13 and divide total by 5.
Mean: 4.12 SD: 0.66

Your score /5=

D: Distress assesses emotional distress and stress specific to physician responsibilities.
Total items 3, 4, 7, 9, and 12 and divide total by 5.

Mean: 2.85 SD: 0.83

Your score /5=

CF: Cognitive Flexibility assesses open minded-ness and the ability to see different perspectives.
Total items 2, 6, 8, 14 and divide total by 4.

Mean: 4.25 SD: 0.46

Your score /4=
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(I[HEXWLYH &RXQFLO

-RKQ / $UQHWW 3K ' & 3VV\FK 3UHVLGHQW $0DQ 6O0XVN\ 3K "' & 3

3K' & 3V\FK 9LFH 3UHVLGHQW -HQQLIHU /DIRUFH 3K ' & 3V\FK

& 3V\FK OHPEHU DW /DUJH 'LDQH +LHEHUW OXUSK\ 3K "' & 3V\FK
3K' & 3V\FK OHPEHU DW /DUJH ORUU\ $ - 6FKZDUW] 3K & &

3%$0 &RPPLWWHHYV

SHILVWUDWLRO DQG OHPEHUVKLS
'RQQD &KXEDW\ 3K "' & 3V\FK &KDLU :LOOLDP 'DYLV 3K ' & 3V\FK
.HQW 6RPHUV 3K ' & 3V\FK +DO :DOOEULGJH 3K ' & 3V\FK *UD
-DPHV (GLJHU 3K ' & 3V\FK

&RPSODLQWYV
'DU\O *LOO 3K ' & 3VI\FK &KDLU /LQGD 5KRGHV 3K ' & 3V\FK 6
$GULHQQH /HVOLH 7RRJRRG 3K ' & 3V\FK /RLV (GPXQG 3K "' & 3
OHPEHU OU *OHQQ ODWVXPRWR 3XEOLF OHPEHU OV 9DO 6WD

L, QT XLU\
-DPHV 1HZWRQ 3K ' & 3V\FK &KDLU -DPHV (GLJHU 3K ' & 3V\FK

/ILQGD 7ULJJ 3K ' & 3V\FK 1HLO &UDWRQ 3XEOLF OHPEHU 00U
*HRUJH :HEVWHU 3K ' 3XEOLF OHPEHU

([DPLODWLRQV
$QQH ODULH %URZQ 'HIJDJQH 3K " & 3VI\FK &KDLU OLFKDHO %XUG]

& 3V\FK &DUH\ OLQW] 3K ' & 3V\FK 2WKHU DG KRF PHPEH

SXEOLFDWLRQV
'RQQD &KXEDW\ 3K ' & 3VI\FK &KDLU $0DQ 60XVN\ 3K '

6WDOQGDUGYV
+DO :DOOEULGJH 3K ' & 3V\FK &KDLU *DU\ 6KDG\ 3K

&SROWLOXLOJ (6XFRERRPRQWWHH RI 6WDQGDUGYV
-DQH %RZ 3K ' & 3V\FK &KDLU 'RQ 6WHZDUW 3K ' &

-XULVSUXGHQFH ([DPLQDWLRQ
6 XEFRPPLWWHH RI 6WDQGDUGYV
+DO :DOOEULGJH 3K ' & 3V\FK &KDLU /HVOH\ *UDII 3K ' & 3

/[HILVODWLYH 5HYLHZ
'LDQH +LHEHUW O0XUSK\ 3K ' & 3V\FK &KDLU -RKQ $UQH
OLFKDHO 6WDPEURRN 3K ' & 3VI\FK $0DQ 60XVN\ 3K !

6HQG IHHGEDFN DE7KODQLWRED 3V\FKRORJLVW DQG VXJJH \

9LUJLQLD &DPSEHOO $GPLQLVWUDWLYH $VVLVWDQW 3V\FKRORJLFDO ¢
3HPELQD +2Z\

':LQQLSHJ 0% 5 0 ;

3 ) HPDLO JLQQ\FDPSEHOO #JP|
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